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Issue/Problem Program Title Program Topic Source Type AirDate Time
Duration Segment
Duration
Seniors/Aging 4 Joy in our Town #112704 28:45 13:00 LCL PA/O 12/03/07 11:30am

12/06/07  3:30am
12/06/07  12:30pm
12/07/07  3:00am

Mark Bever: Welcomes the audience to the program and introduces Ms. Patricia Heepe from the Social Security Administration. He
notes that the issue of the program is on Seniors and that the program will focus on the topic of Medicare Part D.

Patricia Heepe: She notes that Medicare Part D is a program that started in 2006 in which anyone who qualifies for Medicare can
receive a plan approved by Medicare for a prescription drug plan to help pay for medical expenses. She notes that this plan is
approved through Medicare, but it is actually done through private companies. She notes that not all companies cover the same
prescriptions. As such, if a doctor wants the patient on one prescription while the company does not cover that prescription, the
person can either ask the doctor if there is another prescription that can be used that works under the plan, or they can also file an
appeal with the company to cover the prescription. She notes that in the later situation, the company must cover that particular
prescription while considering the appeal. She notes that the prices of these plans can greatly vary by each company. She notes how
the Medicare website is helpful in that when one puts in the prescriptions that they are taking, it will narrow down which plans best fit
what prescriptions are being taken and note how much each program will cost. She notes that this open enrollment period for those
who qualify lasts from November 15 to December 31. She goes on to note that anyone trying to enroll after that time will either have
to wait a year until the next open enrollment period, or must enroll under a special enrollment in which they enter Medicare Part D due
to the fact that they are no longer covered by a creditable coverage plan like one that is provided by an employer or plan. She notes
that plans can vary in monthly costs and can vary in deductibles based on the coverage of the plan given. She also notes that if one is
not satisfied with the coverage of a plan, the only option available to a person outside of the open enroliment period is to cancel to
coverage, which could potentially leave them without coverage under Medicare Part D until the beginning of the calendar year when
the new plan they signed up for in the open enrollment period would take effect. She then refers the audience who may be leery of
being part of a certain plan that they can call the State Health Insurance Program (i.e. S.H.I.P.) at 1-800-452-4800 where they can
help answer one’s questions concerning their prescription benefit program. She notes that if they have questions on Medicare, they
should call 1-800-Medicare. She also notes that if they have any questions concerning how to pay for their prescription benefit that
they should call Social Security.

The figure designated as Topic Segment Duration is based on our good faith judgment and may not represent exact time.
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Seniors/Aging 5  Joy in our Town #113007 28:45 13:00 LCL PA/O 12/27/07 12:30pm

12/28/07 1:00pm
12/29/07  3:00am

Mark Bever: Welcomes the audience and introduces Vicki Brim, Executive Director of Senior Opportunities Services. The issue is
Seniors/Aging and the topic is Financial issues facing Seniors

Vicki Brim: Seniors are trying to stay in their homes while facing high prescription costs, high food costs, higher taxes and heating
bills. Most are on fixed incomes. They cannot maintain their homes the way they once did. They have to hire people to cut the grass
or shovel snow or paint or a host of things they used to be able to do for themselves. Some are losing the ability to drive themselves.
Some are facing the isolation that goes along with losing your ability to drive. For these reasons we offer a number of services
designed to assist seniors. We offer transportation for a small fee. Seniors can call us anytime if they need help. If we can’t help
them we will find the right person who can. We have a craft shop where seniors can sell things they have made. It gives them a good
feeling to generate some extra income. We also have employment opportunities for seniors. We match the person and their skills and
interests to jobs that are available in the community. Seniors are very dependable and very knowledgeable. They have a good work
ethic. Sometimes seniors suffer in silence but instead, they should call us and we can help. Everyone needs a little help sometime.

The figure designated as Topic Segment Duration is based on our good faith judgment and may not represent exact time.





